
 
 

 

Regulations Governing the Advertising, Marketing, Billing, Provision, and Termination of 

Telephone and Cable Television Services to Residential Customers of the Commonwealth of 

Massachusetts. 

________________________________________________________________________ 

 

NOTICE OF PUBLIC HEARING 

  

Pursuant to its authority under G. L. c. 159, 166, and 166A, the Massachusetts 

Department of Telecommunications and Cable (“Department”) will hold a hearing to solicit 

public comment on proposed 207 CMR 10.00, consisting of revisions to the Department’s 

regulations governing the advertising, marketing, billing, provision, and termination of telephone 

and cable television services to residential customers in Massachusetts.  The hearing will take 

place at: 

 

10:00 A.M. 

January 30, 2013 

Department of Telecommunications and Cable 

1000 Washington Street 

Hearing Room 1-E 

Boston, MA 02118 

 

 The Department’s proposed regulations, as well as information regarding the 

Department’s rationale for the proposed changes are available at the Department’s website 

www.ma.gov/dtc.  Copies of the proposed changes are also available at the Department’s Boston 

office, located at 1000 Washington Street, Suite 820.   

  

 In addition to accepting verbal testimony at the January 30, 2013 hearing, the Department 

will accept written comment received by 5:00 p.m. February 5, 2013.  Written comments should 

be mailed to Catrice C. Williams, Secretary, Department of Telecommunications and Cable, 

1000 Washington Street, 8th floor, Suite 820, Boston, MA 02118-6500.  Written comments may 

also be filed electronically at the Department’s dtc.efiling@state.ma.us address.  All written 

comments should be clearly labeled as pertaining to the Department’s proposed regulations 

governing telephone and cable television services, and include the date, name of the person filing 

comments, their title, the capacity in which they offer comment, and the name of any 

organization on whose behalf they are commenting.   
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